
Barclays Bank UK PLC –  
Helpful Start Account Issue 1
Additional Conditions
These additional conditions apply to your Helpful Start 
Account and supplement and amend the general 
conditions of the Retail Customer Agreement (the 
“Customer Agreement”) with us (Barclays Bank UK PLC).  
In the event of any inconsistency between these additional 
conditions and the Customer Agreement, these additional 
conditions will apply in relation to any Helpful Start 
Accounts you open with us.

1. Eligibility and non-transferability
1.1  The Helpful Start Account is available to persons aged 

18 years or over (solely or jointly) who are UK 
residents, to be used together with a Family 
Springboard Mortgage (the “Mortgage”). 

1.2	 	We	are	offering	to	make	a	larger	loan	than	we	would	
normally	offer	to	the	Borrower(s)	under	the	Mortgage,	
based on the value of the property the Borrower(s) 
intend	to	buy.	Our	offer	is	based	on	the	Special	
Conditions	of	the	Mortgage.	In	particular,	our	offer	is	
based on the condition that we would be able to use 
the balance of your Helpful Start Account to pay 
towards any amount still owing if the Borrower(s)  
do not make all the mortgage payments under the 
Mortgage and we have to sell the mortgaged property. 
You must sign a legal charge in the form provided to 
you by us (the “Charge”), allowing us to use the money 
in your Helpful Start Account in this way. 

1.3  Each Helpful Start Account issue will be limited and  
is therefore subject to availability.

1.4  We will open your Helpful Start Account after we have 
sent	a	written	mortgage	offer	to	the	Borrower.	If	we	
are	not	able	to	make	a	mortgage	offer	to	the	Borrower,	
we will not open a Helpful Start Account.

1.5  You may not transfer the ownership of your Helpful 
Start Account to anyone else or use your Helpful Start 
Account as security for any borrowing other than as 
expressly set out below.

1.6  If you apply by post, we will not be responsible if your 
application is lost or delayed in the post and will not 
accept proof of posting as proof of delivery.

2. Additional Deposits
  You are not allowed to make additional deposits at any 

time during the term of your Helpful Start Account. 
Condition 5 explains when and how we pay interest 
into the account.

3. Withdrawals
  No withdrawals are permitted during the  

Deposit Term. 

4. The Deposit Term
4.1  The “Deposit Term” is the 60-month period from the 

date	we	release	the	first	advance	(the	“Five-Year 
Period”) unless:

 (a)  the loan and all other amounts owing under the 
Mortgage Conditions are repaid before the end of 
the Five Year Period, in which case the Deposit 
Term will end on the date on which all of those 
amounts	are	finally	repaid.	

 (b) Condition 4.2 below applies.

4.2  This condition 4.2 applies if the Borrower misses  
three or more monthly payments during the  
Five-Year Period. In that event, the Deposit Term  
will continue beyond the Five-Year Period and will  
end	on	the	first	date	on	which	all	of	the	following	
conditions	are	satisfied:

 (a) the Mortgage account is up to date; and

 (b)  no Monthly Payments have been missed during 
the previous 12 months; and

 (c)  no more than two Monthly Payments have been 
missed during the previous 60 months. 

5. Interest
5.1  The rate of interest on our Helpful Start Accounts  

(or rates of interest if more than one rate applies) is a 
tracker rate. The reference rate and the margin will be 
as	notified	to	you	at	the	time	of	your	application	for	
the Helpful Start Account.

5.2  Interest is calculated on the daily statement balance  
of your Helpful Start Account. Interest will be paid 
monthly	on	the	first	working	day	after	the	day	on	
which interest becomes payable and will form part of 
the balance of the account into which it is paid. This 
means that, if the interest is paid into your Helpful 
Start Account, you receive interest on interest but  
also means that any interest paid will be subject  
to the Charge.

6. Maturity and repayment
6.1  Your Helpful Start Account will mature and will close  

at the end of the Deposit Term or the next working 
day if that is not a working day. 

6.2  We will contact you at least 30 days before we expect 
the	Deposit	Term	to	end,	in	order	to	confirm	when	you	
are able to withdraw monies from the Helpful Start 
Account and how this can be done. After the expiry of 
the Deposit Term, the Helpful Start Account will be 
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closed. If there are any monies remaining in the 
account at that time, they will be transferred into a 
new	instant	access	savings	account.	We	will	confirm	
the details of the new account shortly after it has 
been opened.

7. What happens if you die or become bankrupt
7.1  If you die and the Helpful Start Account is held in your 

sole name then, unless we have enforced our Charge, 
we will repay the amount of the Deposit and any 
interest to your representatives at the end of the 
Deposit Term. We will not do this unless we have 
received	the	necessary	legal	documents	to	confirm	 
the	death	and	to	confirm	the	authority	of	your	
representatives. If the Helpful Start Account is held in 
joint names, it will continue to be held in the name(s) of 
the surviving account holder(s).

7.2  If you become bankrupt then, unless we have enforced 
our Charge, we will repay the amount of the Deposit 
and any interest that has accrued at the end of the 
Deposit Term to the person administering your 
estate. We will not do this unless we receive the 
necessary	legal	documents	to	confirm	the	bankruptcy	
and	to	confirm	the	authority	of	the	person	
administering your estate.

8.  Account closure
  You may not close your Helpful Start Account before 

the end of the Deposit Term. 

  We may close your Helpful Start Account six months 
or longer after the date the Borrower applied for the 
Mortgage if the Mortgage has not yet completed; or 
before the end of the Deposit Term for any of the 
reasons set out in Section 5 of the Customer 
Agreement.

Cancellation Rights
A legally binding agreement to open a Helpful Start 
Account will come into force as soon as you sign the 
Helpful Start Account application form. If you wish to 
change your mind, you have a 14-day period in which to 
contact us to cancel this agreement. This period begins on 
the date you sign the application form. If you contact us 
within this period to cancel, this agreement will be 
cancelled and any balance on your account, together with 
any interest earned, will be paid to you. However, we will 

not reimburse you for any fees you may have incurred for 
obtaining Independent Legal Advice. If you wish to cancel 
your account, you should tell us by writing to Barclays Bank 
UK PLC, Mortgage Services, PO Box 8575, Leicester LE18 
9AW. This cancellation right applies to your Helpful Start 
Account in place of any cancellation right in the Customer 
Agreement or in Rates for Savers.

Your feedback
We want to hear from you if you feel unhappy with the 
service you have received from us. Letting us know your 
concerns gives us the opportunity to put matters right for 
you and improve our service to all our customers.

You can complain in person at your branch, in writing, by 
email	or	by	telephone.	A	leaflet	detailing	how	we	deal	with	
complaints is available on request in any of our branches, 
from the Barclays Information Line on 0800 400 100 2  
or at barclays.co.uk. Alternatively you can write to 
Barclays, Leicester LE87 2BB.

If we do not resolve your complaint internally to your 
satisfaction, you may be able to refer it to the Financial 
Ombudsman Service at South Quay Plaza, 183 Marsh Wall, 
London E14 9SR (Tel: 0845 080 1800). The Financial 
Ombudsman Service is an organisation set up by law to 
give consumers a free and independent service for 
resolving	disputes	with	financial	firms.	Details	of	those	
who are eligible complainants can be obtained from the 
Financial Ombudsman Service.

Important information
Barclays is covered by the Financial Services 
Compensation Scheme (FSCS), the UK’s statutory deposit 
guarantee scheme. The FSCS pays compensation to 
eligible	depositors	if	a	bank	is	unable	to	meet	its	financial	
obligations. Most depositors are covered by the scheme.

As one of our regulators, the Prudential Regulation 
Authority requires us to give you the FSCS Information 
Sheet and accompanying Exclusions List to help you 
understand whether and how your deposits are protected. 
This	information	is	included	in	the	Rates	for	Savers	leaflet	
and	the	Flexible	Bond	interest	rate	leaflet.	You	should	 
read	the	relevant	leaflet	carefully	and	then	keep	it	safe	 
for future reference.

You can request this in Braille, large print or audio. For information about all of our accessibility 
services or ways to contact us, visit barclays.co.uk/accessibility 
Call monitoring and charges information
Calls to 0800 numbers are free if made from a UK landline and international calls are charged at local rate, mobile costs may vary – please check with your 
telecoms provider. Calls may be recorded so that we can monitor the quality of our service and for security purposes.
Barclays Bank UK PLC. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register  
No.	759676).	Registered	in	England.	Registered	No.	9740322.	Registered	Office:	1	Churchill	Place,	London	E14	5HP.
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